INWARD REFLECTION WEBSITE DESIGN

Vs Website Audit Checklist

A warm, honest look at how your site’s really doing.

One of the most common questions | hear is:
"Why isn't my website bringing in more people or donations/sales?"

These days, just about anyone can build a website — the tools are more accessible than ever. But
building a site isn’t the same as building trust. To be noticed and respected, your website has to
resonate with real humans. They need to feel seen, understood, and gently guided to take the next
step.

If you suspect your site isn’t performing at its best, it’s time to take a fresh look. Your website is
your digital front door — is it welcoming the right people in?

This checklist will help you review your site with clear eyes and an honest heart, so your design,
message, and visitor experience all reflect what you do best.

Homepage First Impressions

e Within 5 seconds, is it clear what you do and who it's for?

e Isyourbranding (logo, colors, imagery, tone) cohesive and professional?
¢ Isthe main message above the fold — without needing to scroll?

e Canvisitors find what they’re looking for without frustration?

~ Notes:

~ Content & Clarity

e Areyour services or offerings clearly listed and grouped logically?

e Does your content speak directly to your audience — in your voice?

e Isthere a natural flow from one section or page to the next?

o Are key messages easy to understand, jargon-free, and emotionally clear?
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~ Notes:

@ Visual Design
¢ Areyour fonts and colors consistent, readable, and aligned with your brand?
e Areimages relevant, high-quality, and supportive of your message?
e Doesthe layout feel calm and intentional — or cluttered and chaotic?

e Isthere a good balance of whitespace to give eyes a rest?

~ Notes:

B Mobile Responsiveness

e Doesyour site display properly on phones and tablets?
e Are text, buttons, and menus readable and easy to use on small screens?
o Does the mobile layout feel intuitive — or like an afterthought?

~ Notes:

<" Calls to Action (CTAs)

e Isitclear what action you want people to take — and why it matters?
e Do your CTAs feel like a natural next step (not a pushy sales pitch)?
e Are buttons or prompts placed where people are ready to take action?

~ Notes:

¥ Tech Basics

e Doesyour site load quickly (under 3 seconds)?
e Arealllinks, buttons, and images working?
¢ Have you added basic SEO — page titles, meta descriptions, alt text?
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-~ Notes:

" Trust & Credibility

e Aretestimonials or reviews included (and easy to find)?
e Isyour contact information clear and up to date?
o Does your About page help people understand who you are and why they can trust you?

~ Notes:

Bonus Features (Optional but Powerful)

o Do you regularly update your blog, news, or events section?
e Areyour social media links working and relevant?
e Are any free resources, guides, or downloads easy to access?

~ Notes:

™ Bonus Resources: My Go-To Free Website Tools
A little extra magic for those who want to dive deeper.

e @ SEO Check - neilpatel.com/seo-analyzer
Check how your site stacks up in the search engine world.
o ¥ Speed & Performance Test — pagespeed.web.dev
Get a report on how fast (or sluggish) your site is — and tips to improve it.
e % Accessibility Snapshot - pagespeed.web.dev
Use the "Accessibility" tab to see how user-friendly your site is for all abilities.
o A Broken Link Checker - brokenlinkcheck.com
Hunt down any sneaky dead links.
o B Mobile Friendliness Test - search.google.com/test/mobile-friendly
Make sure your site looks good on phones and passes Google’s test.
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